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What’s New in eSYSCO!
The release of eSYSCO® v7.4.9 has many new features, including new messages, 
options, and fields. With our customers in mind, SYSCO frequently updates 
eSYSCO to continue improving its functionality to meet our customers needs. 
The new items available in the latest version of eSYSCO are highlighted in this 
document. Refer to the online help file or user guides for more details.

New Features

New Brand Grade field added. The GRD column was added to all item 
list screens. The GRD column displays the grade level of the SYSCO brand 
product. Currently, only Arezzio® products have entries in the GRD column. 
SYSCO Brand Grade codes are:

I Imperial
S Supreme
C Classic
R Reliance

Ability to import and export information to a spreadsheet.  You can 
now use import/export Option 6 to maintain orders and custom lists offline 
using Microsoft Excel or other spreadsheet software program. It provides 
the ability to import/export a custom list or order to a comma-separated 
value (.csv) file. Once updated, the custom list or order spreadsheet can be 
imported to eSYSCO. 

Seasonal inactive items stay on custom lists. Seasonal items with 
inactive SYSCO item numbers may be maintained on a custom list, even 
though the product may not be available at this time. This allows you to 
keep the products on your custom lists the same, even if the item is only 
available during certain times of the year. 

Custom lists may be sorted by SYSCO category. To provide an addi-
tional sorting method to the custom list display, you can now sort by SYSCO 
category. 

Custom lists can be replaced with new list. With the new import 
Option 6, you can maintain custom lists in a spreadsheet and replace the cus-
tom list currently stored in eSYSCO. When replacing a list, it can have the 
same list name with different items, same items with a different name, or 
same list name, same items, different default quantities.

Multi-Buyer and Multi-Approver

Multi-Buyer able to search in multiple order guides.  A new feature 
for Multi-Buyers allows them to perform an advanced search in the order 
guides for their assigned customer accounts without having to logout and 
login using a different user name. 
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Inventory and Menu Analysis

Message displays when submitting a Non-SYSCO order through 
Inventory module. When attempting to submit a non-SYSCO order cre-
ated in the Inventory module, a message displays reminding you only 
SYSCO orders may be submitted through eSYSCO. You must contact other 
distributors manually. 

Supplier Setup validation added. When adding supplier detail to the 
Supplier Setup screen, certain information is now verified for proper format-
ting. This information includes, email address, state, zip code, phone num-
ber, and fax number. Supplier details are optional. If entered, the details 
must meet basic format standards, such as customer@email.com or including 
an area code for phone and numbers.

Supplier Notes allow up to 200 characters. When adding notes to the 
Supplier details, you can have up to 200 characters. If more than 200 charac-
ters are added, a message displays stating only 200 characters are allowed. 

Basic System Enhancements

SYSCO support email link added to Customer Support screen. The 
Customer Support screen now displays a link that allows you to send an 
email directly to your SYSCO Operating Company (OpCo) support team. 
When problems or questions arise, simply click the link to send an email 
directly to SYSCO. 

Login Warning message displays in red. To help emphasize the warn-
ing message that may appear when you log into eSYSCO, the text now dis-
plays in red.
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