. Pumps are provided with cased products so
that our customers get portion control and do
not have to use food-measuring cups to
measure out chemical products.

. There is an MSD sheet in each case to meet
the distributor’s requirement to have the MSD
information on the premises when the product
arrives.

. Spanish inserts are included with usage
directions and safety information. We believe
over 50% of the people who use our products
speak Spanish, and we provide these sheets
to address their needs.

. Crack-and-peel labels appear on all products,
and the products may be diluted and used in
spray bottles. It is a legal requirement that
these bottles be properly marked.

. Test strips are in each case of disinfectant and
sanitizer products so that proper usage can be
determined to meet health code requirements.

. Four-sided bar coding makes check-in and
product identification easy.

7. Reverse-printed labels are used so that
aggressive products, if spilled on the label,
do not attack the instructions and they remain
legible.

8. Heat-sealed tops are used to eliminate
product leakage on our trucks.

9. Level | aerosols are formulated so that no
special caged handling is necessary.

10. All suppliers undergo annual inspection by
Q.A. Most chemical suppliers have no rodent
control programs in their plants. SYSCO
brand suppliers do.

11.The medical information number on product

labels is not a “just-for-questions” call number.

This service costs, on average, $65 a call.

12.Fax back number for MSDS is a convenience
for customers who have misplaced MSD
sheets or need additional copies.

13. Icons for easy directions and ease of use
ensures that employees will have a faster
and better learning process.

14. Breadth of line—SYSCO provides everything
from one supplier for all your cleaning and
sanitation needs.

15. Products are delivered right to your door and
storeroom.

16. There is a 100% guarantee on all SYSCO
brand chemical products.

17. Employee education programs and knowledge
that the Marketing Associate receives help
you handle all your cleaning and sanitation
needs.

18. SUPC numbers appear on all cases for ease
of identification and reordering.

19. Specialists, Brand Managers and
Merchandisers are all available for questions
and answers about SYSCO chemicals.

20. SYSCO brand and quality=peace of mind.



