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Note to the Supplier

The Sysco Redistribution Network was created to streamline our Supply Chain by rationalizing
transportation lanes, reducing inventory, and adding operational efficiencies into our
distribution facilities. Supplier adoption into the Redistribution Network is dependent upon the
agreement to comply with the requirements outlined in this document as they enforce the
efficiencies that are critical for operating the Redistribution Supply Chain. Also, these
guidelines are important because they lay the groundwork for an enhanced, mutually beneficial
partnership with this select supplier community.

In addition to Sysco’s operational and compliance requirements, all suppliers must complete
the following in order to be considered for adoption into the Redistribution Network:

BSCC Cooperative Billing & BSCC Trading Requirement s

As a pre-requisite to becoming a RDC Supplier, the Supplier must be compliant with
BSCC Cooperative Billed requirements. Contact the BSCC Billing Department for
more information (see Appendix A).

Contractual Membership with I-Trade Network

As a pre-requisite, an RDC Supplier must be a signed member of the iTrade
Network and have the ability to receive and send required documents electronically.
iTrade Network and eSupplier Solutions will assist you in meeting BSCC'’s
specification requirements. All required fields must be returned on all inbound
documents. An RDC Supplier must also have the ability to receive electronic
purchase orders (850), create electronic acknowledgements (997), and generate
multiple electronic confirmations (855) and invoices electronically (810). Additional
details concerning the ASN 856 will be provided later in the manual. For more
information regarding traditional trading document requirements contact the e-
Supplier Solutions Department (see Appendix A).

RDC Pricing

As a pre-requisite, a supplier must reach agreement with Sysco on the Supplier
Adoption Savings achieved going through the RDC. For more information regarding
RDC pricing requirements contact the Category Operations Department (see
Appendix A).
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Service Level Requirements

The Sysco Service Level requirement is definedhadulfillment of a purchase ordasthout
substitutions. The following requirements are 13saey to ensure that Sysco is able to maintain its
service level commitments to customers:

Shipment Readiness

All RDC purchase orders placed within the specitiagls to process should adhere to 100%
fill rate. Days to process will be provided by gwgplier or a negotiated value between the
Replenishment Analyst and the supplier.

As is standard procedure at Sysco Operating Corapasinort shipments will incur freight
charges. Short shipments must be transmittedretecéally via 855 confirmations. To
ensure changes can be processed through all systesmecommended the supplier notify
the replenishment analyst through electronic comoation of any occurrence of product
shortage 72 hours prior to pick-up date as welletransmitted electronically via 855
confirmations. Freight charges will be incurretedgs than 48 hours prior notification is
given.

Purchase Order

A purchase order must not be split over multipig@sients (whether by multiple truckloads,
multiple railcars, multiple containers, or a condiion of any).

Multiple purchase orders are acceptable on a singb&load or rail car.

The Supplier must ensure that the correct PurcBaders are loaded on the designated
truck. The carrier is responsible for comparingBieof Lading with the load
tender/dispatch to make sure they have picked @ipdirect Purchase Order.

Backorders

Backorders and substitutions are not accepted.
A supplier must notify the Replenishment Analygiaeling fulfillment of previously
unavailable product.

Product Days to Processing (Lead Time)

The Supplier is required to have all products readlin the agreed timeframe to process an
order for each adopted location (the number of ropdecess days that lapse between an
order placement and pickup at the supplier's supgigt).

The Supplier must notify the appropriate Replenishtrinalyst at least 30 days prior to any
changes in lead time.

Order Exceptions

Order exceptions refer to situations when the fidwthe order is altered due to extenuating
circumstances. Examples include but are not limibedonstrained product, return or recall of
defective product, direct shipments to Operatingh@anies, drop shipments, etc. Suppliers must
comply with the following requirements:
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Return Authorization

A return request will be initiated by RDC/OPCO memsel or the Corporate Operations
Claims Coordinator.

A return request must be acknowledged within 24fiand approved by the Supplier via
email. Disposition and a return authorization dtidae provided in the email.

Sysco will coordinate with the Supplier the retofrproduct. In the event the product is
returned due to quality issues, it is the respalitsilof the Supplier to pick up the product
either from the RDC or an Operating Company.

Direct Shipments to Sysco Operating Companies

Specified shipping date or shipping windows musadieered to.
Shipments will have exact quantity ordered. Sysitbnet accept backorders, overages,
shortages, or substitutions.

Drop Shipments to Customers

Specified shipping date or shipping windows musatieered to.

Shipments will have exact quantity ordered. No lbag&rs, overages, shortages, or
substitutions will be accepted.

Shipments of multiple purchase orders must notdnsalidated in a single shipping carton.
DUNS numbers are required. BSCC does not maintBdS number for their customers.

Transportation Requirements

Freight Terms

Sysco'’s freight terms for products purchased byRB€ are FOB Shipper’s Dock, Shipper Load,
Count and Seal.

Shipper Load, Count, and Seal

Suppliers are required to seal all trucks pricthstruck leaving their ship point. Suppliers are
responsible for:

Loading correct case quantity

Ensuring all loaded cases are in good condition.

Sufficient shelf life as agreed to by Sysco andstingplier

Securing the load to minimize shifting and maintzase integrity

Sealing all trailers prior to the truck leaving flaeility.

Noting seal information on the Bill of Lading

Ensuring that all refrigerated or frozen rail cars required to have a Temperature Tracking
Recorder (TTR). Contact Mitch Gilgour concerningRIRequirements at 281-584-2844.
TTR specifications can be found under Additionatfidmate Requirements on page 29.

In the event that a truck arrives at a supplieatslity sealed, the supplier must record the seal
number that is being broken and record the newrsgaber on the Bill of Lading.
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Carrier Appointment Requirements

Pick-up Appointments at Supplier’'s Facility

Carriers will only use Sysco purchase order numtzersake appointments for RDC
loads. They will not have access or use any othefircnation, release, or supplier order
number to set up appointments.

Delivery Appointments at a RDC Facility

Freight being delivered to the RDC Facility is odigne on an exception basis.

All delivery appointments must be approved by tlaidhal Inbound Transportation
Center.

Suppliers/Carriers are required to use the appatgappointment request form.
Appointment requests must be completed by emahoi2s prior to the delivery date.
The appointment request email address can be fonder the RDC information in
Appendix A.

Detention at Suppliers Dock

Sysco requireading time not to exceed two (2) hours.

A detention charge, identified by Supplier ShipsRpwill be assessed to Suppliers if they
exceed the Sysco allotted loading time of two @)rk. Please see Appendix F for National
Inbound Transportation’s time verification process.

The industry standard for detention charges, #fie(2) hours allowable loading time, is
$60.00 per hour chargeable in 15 minute incremémthie event of a carrier arriving late for
a scheduled appointment, all detention chargesbeithutomatically waived.

Where feasible, for those Suppliers requiring addél loading time on a regular basis, a
Drop Trailer program may be implemented. The Drogler program is dependent on
suppliers meeting established volume requiremamdssaapproved through NITC.
Detention charges may apply for Drop Trailers i@ évent the carrier does not have access
to pick up the trailer or if the trailer is not bed at the designated appointment time.

Rail or Intermodal Shipments

All railcars and intermodal shipments are to belexhbased on the published loading
guidelines found under Additional Corporate Requieats on page 30.
All railcars are to be inspected by the supplishigoping facility prior to loading to insure
they are clean with no holes and/or strong odors.
The supplier is required to include a placard whinthicates the side of the rail car to be used
for unloading. This is usually the same side tiygpéier uses to load.
Once the car is loaded, a copy of the Bill of Lad{BOL) must be faxed to the designated
RDC (see Appendix A for Contact Information).
The supplier is responsible for loading and bracaigars/intermodal units going to the
RDC.
All dunnage used to brace railcars/intermodal ugiisig to the RDC will be at the supplier’s
expense.
In the case of rail or intermodal shipmentsrfrSupplier’s plants or Distribution Centers, the
supplier will fax shipment notifications to the dgsated RDC'’s Intermodal/Rail Fax number listed
on Appendix A.
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Bill Of Lading

A Bill of Lading (BOL) is required to accompany eyeshipment to the RDC which must comply
with the U. S. Department of Transportation (USD@d9ulations. See Additional Corporate
Requirements for Bill of Lading information on page.

Overages, Shortages, and Damages (OS&D) Notificatio n

The RDC will contact suppliers within one calende&ek regarding overage, shortage, or damage
claims (see Appendix E for RDC OS&D Procedures).

RDC Electronic Requirements

Advance Ship Notice (ASN) (EDI 856)

The Advance Ship Notice (ASN or EDI 856) is a tat®on used to confirm the configuration
of a shipment of goods as well as additional infation relating to the shipment. This
transaction will describe the shipment at the patier or case level, and will include such
information as lot numbers, pack dates, expiratiates, and the net weight for catch weight
items. Complete and accurate ASN’s will presereedtiiciencies built into the product
receiving process at the RDC'’s.

The ASN is required to be received prior to thestent’s arrival at the RDC. As a
guideline, the ASN should be sent once productdsawur facility to ensure receipt in our
warehouse management system prior to receipt girthabuct.

The ASN must accurately provide all required infatimn about the incoming shipment (see
Appendix C for ASN Requirements).

See Appendix G for common ASN failures and cordata and labeling.

Operational Requirements

Load Quality

. To eliminate product damage in transit, all loadsstibe secured and stabilized.
Stretch wrap must cover the entire product andnekbalfway down the CHEP pallet,
securing all cases to the CHEP pallet.
Corner boards may be incorporated to eliminatehengsproduct when stacking pallets.
Multiple stacked pallets may be stretch wrappeetiogr to reduce load shifting.
Glue or tape cannot be used to stabilize cases gintterferes with Sysco’s de-palletizing
equipment.
Lighter products should be placed on top of hegweducts, if necessary, due to order mix.
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Packaging Requirements

The supplier is required to send notification 3@prior to any new
configurations/packaging changes shipped to any Rid{lity which affects TI/HI, length,
width, and/or height. This notification will berdevia email to
suppliercompliance@-corp.Sysco.cdrailure to communicate changes in case dimension
and TI/HI prior to the update will result in chabgeks.

Case dimensions for a single SKU must remain cahstdo variable case dimensions
(length, width, or height) will be accepted.

Cases (lids and flaps) must be clean and propedyrsd (damage rules apply).

Pallet Specification

CHEP pallets are required. CHEP pallets possessdbessary qualities required for redistribution
while simultaneously providing value throughout gupply chain.

It is the supplier's responsibility to ensure aHEP pallets shipped into the RDC Network meets
CHEP/Sysco pallet quality standards (see Appendiaridriteria). Poor quality pallets could be
subject to potential chargebacks.

Suppliers requesting to ship on a platform othant@HEP must go through an approval process
prior to entry into the RDC Network. All Non-CHERfets will be considered one way disposable
pallets. Approved whitewood pallets will incur ar pallet fee for labor and replacement pallet. Slip
sheeted products will also be assessed a fee ¥alpra quality pallet required for redistribution.

All white wood pallet specifications must be emdite suppliercompliance@corp.Sysco.com

White wood specifications must meet the followingimum guidelines:

40" x 48" Grade A Hardwood GMA Pallet
63% Top Deck Coverage

47% Bottom Deck Coverage

2,194 Ib. Payload

Partial 4-Way Entry

Pallet Composition

All pallets will be built to agreed upon TI/HI spications.

There should be no product overhang on the pallet.

Case labels should be facing out to be clearlylasivhenever possible.

Lot controlled items may have a maximum of twodgpiration dates per pallet.

All SKUs on a Purchase Order in quantities of aeglayer or greater must be placed on
their own pallet. A unique LPN is required per pall

Individual SKUs ordered in less than tier/layer wfityy may be mixed on a pallet with other
less than tier/layer SKUs. The items must haveiquenLPN for each case and like items
should be grouped together on the pallet.

To prevent puncturing, AlB strongly suggests plgatipsheets between bagged food items
and the pallet.

Improper pallet composition will lead to ASN faiks.
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License Plate Pallet Labeling

LPN labels should be a minimum 4” height and 5’'gignand preferably yellow in color.

All pallets will be labeled with an SSCC-18 Se&lipping Container Code encoded in the
UCC/EAN-128 symbology. This number will be scana¢deceiving to match the product
to data contained on the 856 — Advance ShippingcBotEach bar code must be of
scannable quality to be accepted.

The data elements requirements for each LPN cdoumel on Appendix B1.

Each pallet of a single SKU will have one uniqué\NLWwith 2 License Plates Labels. When
facing the front of the pallet (40" side), the LRI be affixed underneath the stretch wrap
directly onto lower right hand corner case on the front sideadjdcent 48” right side of the
pallet (see Appendix B2).

The UCC identification that is used for ASN transsion should be unique to each supplier.
The supplier's unique UCC identifier should be smatted within the electronic
transmission for ALL branded product. The follogri8ysco UCC identifiershould not be
usedfor electronic transmissions: 074865, 078982, &wir 30.

More information regarding barcode specificatiaswell as UCC ID information may be
found at on page 25.

Minimum Product Shelf Life

Guaranteed Redistributed Shelf Life (GSL) is thevant of life left on a product at the time of
receipt at the RDC facility. Products purchasedheyRDC are required to have 80% or more shelf
life remaining at the time of receipt.

Example for Calculating Guaranteed Redistributed Sh  elf Life:

A product with 365 days of Manufactured Shelf Lsfeould have 292 days of Guaranteed
Redistributed Shelf Life left at the time of redgp65 X 80% = 292).

Due to the nature of certain products, some iteftiswat allow for 80% shelf life at the time of
receipt. In these situations, shelf life will begotiated by Sysco and the supplier prior to eimiicy
the RDC.

Data Validation Requirements

Suppliers must provide valid SKU and ship pointadatnvalid data provided by suppliers will be
subject to charge backs and additional fees tordbxeecosts of correcting data inaccuracies.

All data attribute changes should be emailed tdhlibe Coding and Standards Departmandl
Supplier Compliance. Contact information can bentban Appendix A.
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Required Documentation

The following documents are required to be providedhe supplier prior to the supplier’s entry into
the RDC for each supply point (when necessary):

Customer Pick-Up Agreement — Any pick up restrictioegarding a specific ship point, such
as pick up dates and times and the notice needszhemlule an appointment.

Recall Documentation — Documentation stating haug@plier would contact the RDC
Network in the event of a product recall.

Example of Non-Sysco Branded Case Labels with Lat#lCode Formatting and
Breakdown — A description of how the RDC would réfael lot and date codes on a
supplier’'s case (see Appendix D for an example).

CHEP GLID ID Number — The CHEP Global Identificatillumber allows the RDC to
track, send, and receive CHEP pallets from one gbiipt to another. Each ship point will
have a unique GLID number.

Functional LPN Test Label — A copy of the supplist LPN (License Plate) from ASN
testing with I-Trade. The RDC requires one telséldor each supply point that services a
RDC.
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APPENDICES
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Appendix A: Contacts

For questions regarding the requirements in the BD@plier Compliance Manual, please contact your
BSCC Contact, Category Operations Manager, or §uppain Operations Analyst.

Supply Chain Operations
Phone: 281-584-6843 Fax: 281-584-2438
SUPPLIERCOMPLIANCE@corp.Sysco.com

Coding & Standards
Phone: 281-584-2838 Fax: 281-584-2710
000-DSSPEC@corp.Sysco.com

eSupplier Solutions
Phone: 281-584-2833 Fax: 281-584-2710
000-eSS-Group@corp.Sysco.com

Category Operations
Fax: 281-584-5000
CATOPS@corp.Sysco.com

BSCC Corporate Billing
Fax: 281-584-2740
CBILL@corp.Sysco.com

Sysco Corporate Office (BSCC)
Phone: 281-584-1390
Www.Sysco.com

Baugh Northeast Supply Chain Cooperative — Front Ryal, Virginia
Phone: 540-631-2300 Fax: 540-631-2307

Inter-Modal/Rail Shipment Fax: 540-631-2303

Delivery Appointment EmailRDCschedVA@corp.Sysco.com

Baugh South Supply Chain Cooperative — Alachua, Ftida
Phone: 386-418-8500 Fax 286-418-8505
Inter-Modal/Rail Shipment Fax: 386-418-8675

Delivery Appointment EmailRDCschedFL@corp.Sysco.com

National Inbound Transportation Center (N.I.T.C.)
Phone: 866-478-2880 Fax: 281-584-2521
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Appendix B: EAN/UCC-128 LPN Label & Label
Placement

B1l. — LPN Label

A —’ 001 00123400000005875 )

B—p > M§E.T2iﬁgfé;l;.7s
Height: 4”
C +— MUFFIN BLUEBERRY 1.25 OZ J
D+ 54217A36
E 4% 24/1.250Z
F +—» GERTIES
G- TI-HI: 12-6 y
1234567 +—
ary: 04-12

A

72 1 F<—K/

LPN Data Elements

Data Element | Example Description

A. Numeric (00)100123400000005875 | The application identifier (00) must precede theehise Plate Number
Human and must be included in parentheses.

Readable Bar

Code

Translation

B. Bar Code EAN/UCC 128 symbology for LPN. 20 tigiLinks to ASN.

1°' 2 digits: Application identifier — always beginstw00.

3 Extension Digit

UCC Manufacturer ID Do not use 074865, 078982, and 734730.
Shipping Container #:Unique number for LPN. Ea&iNLmust consist
of a different SC#.

Check Digit - UCC

Standards (Uniform Code Council) calculates number.
http://www.info@gs1us.org.
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LPN Data Elements (cont'd)

C. Product Descriptior

Muffin Blueberry
1.250z

Text description of product

D. Manufacturer 1D 54217A36 Supplier’s ID to refece product

E. Pack/Size 24/1.250z Pack and Size of product

F. Brand Gerties Product brand

G. Ti/Hi 12-6 Vendor Pallet Ti Hi

H. SUPC 1234567 Sysco Uniform Product Code. 7 gligit
l. Quantity 72 Quantity of item on pallet

J. Ship Date 04-12 Date product is shipped on

K. Storage Code F F=Freezer C=Cooler D=Dry

B2. — Proper LPN Location on Pallet*

S

¥

SN N

/

100123400000005875

00
BLUE!

AT 0

*Labels should be applied directly to the case

40” Side

November 2008
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underneath the shrinkwrap.
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Appendix C: Advance Ship Notice (ASN) (EDI 856) Req uirements

Requirement Description

Unique Shipment Unique 20 digit ASN number

Identification Number

Sysco Purchase Order Sysco Purchase Order sent to the supplier. Tlpieaap at
Number the header level.

Sysco Purchase Order The sequence of line items on the ASN must bexhete
Number Line Item Sequencdine item indicator as the Purchase Order (850).
Sysco Order Control Order control number (OC#) is a unique number assig
Number by BSCC for all orders.

Sysco Uniform Vendor The 6-digit number assigned to the Supplier by 8ysc
Code (SUVC) represent the Supplier in Sysco’s systems.

Ship-From Name Supplier's Name.

Ship-From Address Supplier's Address.

Global Location Number The GLN provides a standagéns to identify trading
parties and locations to support the requiremeints o
electronic commerce. More information may be otsdi
by visiting the Uniform Code Council site on GLN at
http://www.info@gslus.org

Ship To Information The physical address whereR®és are being shipped to.

Sysco Uniform Product The Sysco 7-digit number corresponding to the Sapsl

Code (SUPC) item number assigned to the Supplier’s item by 8ysc

SUPC Pallet Quantity An item may span multiple gtall but the quantity should
reflect the actual quantity per LPN per pallet.

Lot Number Lot# or batch# must be included on thkep level ASN.

No more than 2 Lot/Expiration Dates per palletthdre
are multiple lots on a pallet of product, multijié
numbers must be provided in the ASN.

Manufacture Date If the product has a Manufactuaieprinted on the case
and/or inner pack, it must be included on the ASN.

Expiration Date If the product has Expiration orelBy Date printed on
the case and/or inner pack, it must be includethen
ASN.

Net Weight If the product is a catch weight iteroldsby the pound)

the net weight of the product on the pallet must be
included in the ASN.
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Appendix D: Example of Non-Sysco Branded Case Label s with
Lot/Date Code Formatting and Breakdown*

Lot and Date Explanations

Lot- DO0131B
D = Year. In the example above the year is 2008rfyear we increase the letter by one. 2006
will be an E. Once we run out of letters, we stiagtalphabet over again.
01= The first two numbers are the month of proiucin MM format.
31= The third and the fourth numbers are the dgyaduction in DD format.
B= The Production Plant.

Date- All of our items are coded as the pack datie a Julian Date Code format.
5= The last digit of the year. In this case, 20O5.
031= The 3% day of the year.
This Julian Pack Date equals 01/31/05.

P #3$%%%! ! $ $ $ & ! 'l
( )* o+ |
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Appendix E: Overages, Shortages, and Damages (OS&D)
Procedure

The following description of Sysco’s OS&D procedprevides a brief overview of the procedure
and what Suppliers can expect when there is an O8&in.

1. RDC will receive product against the purchase order
2. If OS&D is confirmed, the RDC will initiate OS&D aim. RDC Receiver will photograph
and document any damages for claim processing.
3. RDC Transportation will make an assessment to élnse of damage, notify the responsible
party, and complete the OS&D report.
4. Follow-up on OS&D will be completed by the RDC. dectations are:
Overages — A/P or Transportation calls SuppliekBrand informs about overage — the
RDC agrees to buy or may initiate a Return Authedron.
Shortage — A/P or Transportation calls Supplierk@rdor authorization to deduct or will
file a claim against the carrier. In the eventwfRDC shortage that causes a warehouse
out the supplier will expedite delivery of prodattsupplier's expense.
Damages — A/P or Transportation informs Supplie@k®r and Carrier of damaged product who will
submit authorization for RDC to file claim alongtivdetails to destroy, dump, or return the product.

Appendix F: Detention Incurred at Supplier Facilit  y- National
Inbound Transportation Time Verification Process

In the event a carrier is detained at a suppligtifiawhile loading, the carrier will open a detem

event with NITC requesting payment for time detdin®ITC will then send an email to the supplier
(using the detention contact and email addressgedwby the supplier) for validation of the pick up
appointment time, driver arrival time, driver defjpae time. The supplier has 48 hours to respormé ba
and either validate or correct the times givenHydarrier. If the supplier does not respond libek

the carrier will be paid detention based on theeirsupplied by the carrier. If the supplier despond
and the times differ from the times supplied bychgier, NITC will pay the carrier using the suppk
times. Once the carrier is paid, the supplier dicharged back for the detention expense incurred
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Appendix G: Examples of Common Advance Ship Notice Errors

Example 1. Less Than Tier Labeling

Incorrect Less Than Tier Labeling

Item SUPC Description Cases Ordered Cases Shipped Vendor TI/HI
4123789 French Bread XYZ 2 2 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt  Exp Dt
00107218440000078053 2 POP1770181858 06/24/08 08/24/09

CORRECT Less Than Tier Labeling
Item SUPC Description Cases Ordered Cases Shipped Vendor Tl / HI
4123789 French Bread XYZ 2 2 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt Exp Dt
00107218440000078053 1 POP1770181858 06/24/08 08/24/09
00107218650072502777 1 POP1770181858 06/24/08 08/24/09

*When a Less than Tier/Layer quantity is ordered ea  ch case must have a unique LPN assigned toitinth e
ASN transaction with a corresponding physical label applied to the case.

Example 2. Number of LPN'’s

Incorrect Number of LPN’s (based on Tier & HI)

ltem SUPC Description Cases Ordered Cases Shipped Vendor Tl / HI
4123789 French Bread XYZ 12 12 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt  Exp Dt
00107218440000078093 7 POP1770181858 06/24/08 08/24/09
00107218440000078054 1 POP1770181858 06/24/08 08/24/09
00107218440000078057 1 POP1770181858 06/24/08 08/24/09
00107218440000078059 1 POP1770181858 06/24/08 08/24/09
00107218440000078063 1 POP1770181858 06/24/08 08/24/09
00107218440000078073 1 POP1770181858 06/24/08 08/24/09

CORRECT Number of LPN’s (based on Tier & HI)
Item SUPC Description Cases Ordered Cases Shipped Vendor Tl / HI
4123789 French Bread XYZ 12 12 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt Exp Dt
00107218440000078093 12 POP1770181858 06/24/08 08/24/09

*When a quantity is ordered that is greater __ than a tier/layer but less__ than a pallet only one LPN is required.
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Example 3. LPN Quantity

Incorrect LPN Quantity (based on Tier & HI)

Item SUPC Description Cases Ordered

4123789 French Bread XYZ 168

LPN Transmitted in ASN Ship Oty Lot

00107218440000078093 77 POP1770181858

00107218440000078054 77 POP1770181858

00107218440000078054 14 POP1770181858
CORRECT LPN Quantity (based on Tier & HI)

ltem SUPC Description Cases Ordered

4123789 French Bread XYZ 168

LPN Transmitted in ASN Ship Qty Lot

00107218440000078093 84 POP1770181858

00107218440000078054 84 POP1770181858

*Pallet configurations in the ASN are not reflectiv
communicated by the vendor in RFD documents and loa

Example 4. Shipped Quantity not Equal to the Quant

Incorrect Information transmitted in the ASN

Cases Shipped Vendor Tl / HI
168 7x12
Mfg Dt  Exp Dt
06/24/08 08/24/09
06/24/08 08/24/09
06/24/08 08/24/09
Cases Shipped Vendor Tl / HI
168 7x12
Mfg Dt  Exp Dt

06/24/08 08/24/09
06/24/08 08/24/09

e of Tier and HI of 7 X 12 (84 cases per pallet)
ded into our system.

ity of Cases Received

Item SUPC Description Cases Ord ered Cases Shipped Vendor T/ HI
4123789 French Bread XYZ 168 168 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt Exp Dt
00107218440000078093 84 POP1770181858 06/24/08 08/24/09
00107218440000078054 84 POP1770181858 06/24/08 08/24/09

CORRECT (What was physically received at RDC and wh
transmitted in ASN)

Iltem SUPC Description Cases Ord ered
4123789 French Bread XYZ 168

LPN Transmitted in ASN Ship Oty Lot
00107218440000078093 84 POP1770181858
00107218440000078054 83 POP1770181858

*The ASN communicated that the supplier was shippin
case shortage) thus the ASN was a failure.

November 2008

at should have been

Cases Received Vendor Tl / HI
167 7x12
Mfg Dt  Exp Dt

06/24/08 08/24/09
06/24/08 08/24/09

g 168 cases but we only received 167 cases (one
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Example 5. Incorrect Dates and LOT numbers transmi  tted in the ASN

Incorrect Information transmitted in the ASN

ltem SUPC Description Cases Ord ered Cases Shipped  Vendor TI/ HI
4123789 French Bread XYZ 168 168 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt Exp Dt
00107218440000078093 84 177018185 07/24/08
00107218440000078054 84 177018186 07/24/08

CORRECT (What was physically received at RDC and wh  at should have been
transmitted in ASN)

Item SUPC Description Cases Ord ered Cases Received  Vendor TI/H |
4123789 French Bread XYZ 168 168 7x12

LPN Transmitted in ASN Ship Oty Lot Mfg Dt  Exp Dt
00107218440000078093 84 POP1770181858 06/24/08 08/24/09
00107218440000078054 84 POP1770181856 06/27/08 08/27/09

*The ASN communicated that the LOT numbers were 177018185 and 177018186 and the manufacture date
was 07/24/08 in the ASN (856). However, the receiver noted when the pallets got there that LOT numbers
transmitted in ASN didn’t match LOT numbers on the cases (POP1770181858 and POP1770181856) and
manufacture dates on the boxes (06/24/08 and 06/27/ 08). Receiver had to manually override this information
with correct information.

Example 6. LPN numbers on the ASN do not match the LPN numbers on the license
plates

Information transmitted in the ASN

ltem SUPC Description Cases Ord ered Cases Shipped  Vendor TI/ HI
4123789 French Bread XYZ 168 168 7x12
LPN Transmitted in ASN Ship Oty Lot Mfg Dt Exp Dt
00107218440000078093 84 POP1770181858 06/24/08 08/24/09
00107218440000078054 84 POP1770181856 06/27/08 08/27/09

CORRECT (What was physically received at RDC and wh  at should have been
transmitted in ASN)

Item SUPC Description Cases Ord ered Cases Received  Vendor TI/H |
4123789 French Bread XYZ 168 168 7x12

LPN Transmitted in ASN Ship Oty Lot Mfg Dt  Exp Dt
00107218440000079308 84 POP1770181858 06/24/08 08/24/09
00107218440000074508 84 POP1770181856 06/27/08 08/27/09

*The ASN communicated that the LPN numbers were ~ 00107218440000078093 and 00107218440000078054.
However, when receiver tried to scan the labels, there was no match in the Warehouse Management system.
The receiver noted the LPN number on the physical license plates on the pallets (00107218440000079308 &
00107218440000074508) were different number than any LPN numbers associated with that PO in WM.
Therefore, the ASN was a failure and the receiver had to blind receive the product and hand key in all information
from the LPN’s on the pallets and information printed on the cases (LOT numbers and dates).
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Appendix H: CHEP Pallet 48x40 Block Pallet Inspecti  on Criteria
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ADDITIONAL CORPORATE
REQUIREMENTS
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Sysco Barcode Requirements

Sysco’s specifications are based on input fromsopplier community including GS1 US, IFDA’s EFR
Standard Product Identification Committee and loalecprinting equipment companies regarding the
marking of bar codes on total print boxes, paprait boxes including interior primary packaging.

- All outer shippers must be bar coded on at leagtsides (adjacent or opposite) with a GS1
compliant GTIN (Global Trade Item Number) forme8¢ZC-14 (Shipping Container Code).
PARTIAL PRINT BOXES utilizing labels or jet printing and marking ofrb@des require bar
codes on two adjacent or opposite sides of the case
TOTAL PRINT BOXES with no labeling or marking require bar codes f@tihon all four sides
with bearer bars.

All inner packages intended for re-sale must becbded on at least one side with a UPC. This
requirement applies to any interior product thag®ys distribution facilityCOULD split for re-
sale if they choose. Excluded from this requirenaea those items that cannot be split (i.e. bulk
pack, assortment, one inner unit only) and thos&foch regulatory requirements prohibit
splitting, such as certain chemical products.

Bags, tubs, and pails are considerednits of product. The UPC-A bar code is required.

Sysco requires a unique GTIN when there have beemanges to a formulation, a pack

and/or size.

Four-sided bar codes will continue to be Syscotnaog desire.

The following points outline Sysco’s bar code sfieations.
- These requirements apply to any product that isllednn any Sysco or Sygma warehouse
facility in the USA and/or Canadéysco Brand, Proprietary Customer Brands, and
Supplier Brands are all included)
The bar code symbology we require is the ITF-1te(leaved 2-of-5) or UCC/EAN-128.
The ITF-14 bar code is restricted for use on tigeglas not passing through the point-of sale and
can be printed directly on corrugate.
The UCC/EAN-128 bar code is used to encode attidata (i.e. lot number, expiration date,
weights, etc).
Sysco requires the 14-digit GTIN (Global Trade Itdomber) formerly the SCC-14 (Shipping
Container Code) which is comprised of:
Indicator (First Position)—indicates the packadiengl.
Second position is generally “0” unless produgnenufactured outside of North America or
Canada.
Supplier's GS1 Company Prefix—a unique number veskior use by just one company.
Supplier's Item Reference Number—a number allochiethe supplier to identify a trade
item.
Check digit—a calculated digit used to check theusacy of the other digits of an element
string.
Sysco also requires a bar code on inner packatgsdied for re-sale. The bar code symbol to
use in this instance is the UPC-A. The GTIN-12 {igit UPC) is composed of:
Supplier's GS1 Company iRref
Supplier's Item Referenaember
Check digit
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Bar codes must be tested with using a verifieraiadate manufacturers’ symbols meet the level
of quality set forth by the general GS1 specifimasi.

Bar codes must attain a grade C or higher wherfie@ri

Bar codes must be printed to accepted specificafjion size, color, etc).

All bar codes on the same package (case or ungj briidentical. For Sysco Brand products,
the Sysco assigned GTIN must be encoded in thedaks, not the supplier's GTIN.

Variable weight product requires the UCC/EAN-128 tade symbologyThe correct

indicator required for variable weight product is “9”. The appropriate Al (Application
Identifier) to encode the case weight is requiddtAls must be enclosed in parentheses in
human readable form. The parentheses are not encodén the bar code symbol.

For specifications related to size, placement aagnification of the bar code, please contact GS1 US
(formerly the Uniform Code Council) atffo@gslus.orgor by phone at 937-435-3870. For suppliers in
Canada, please contact GS1 Canadaf@®@gslca.or@r by phone at 416-510-8039.

Thank you for your continued support of this impottproject. For further assistance, contact Gladra
Owens at (281) 584-4018. Questions related spatifito Sysco brand product packaging should be
directed to Phillip Orosco at (281) 584-4003.

Sample of UCC/EAN-128 bar code, Application identiér 01

(01) 90614141000411 15

Sample of ITF-14 bar code Placement of labels onpallet

November 2008 Page 25 of 35



Sysco RDC Supplier Compliance Manual
Bill of Lading (BOL) Data Requirements

The Bill of Lading is an all-important part of raihd truck transportation arrangements. It seages
the basic contract of carriage between the shigpérall connecting carriers, as a receipt for the
goods, and as indicia of ownership of the goodse Bill of Lading is the basic transportation
contract between the shipper-consignor and théecaits terms and condition bind the shipper and
all connecting carriers. Additionally, the Bill bhding is a necessary element of a claimant’s @rim
facie case in a court action, although it doesneaessarily prove the cargo’s good condition at
origin.

The foIIowmg data is required by USDOT to be irdgd on the BOL.:
Supplier Name
Supplier Address
Consignee Name
Consignee Address
Special Instructions
Freight Charge Type (Pre-Paid or Collect)
Number of Packages
Description of Articles, Packages, Markings, andgceptions
Weight
Shipper Signature
Time and Date Tendered
Carrier Name
Driver Name and Signature
Country of Origin for Imported Products (COOL)

Sysco also requires the following information tolbeated on the BOL.:
. Sysco Purchase Order Number
Supplier's Sysco Customer Number
Supplier Sales Order Number that relates to the®ksirchase Order Number
Ship Date
Estimated Time of Arrival
Bill of Lading Number
Seal Number
Product Code
Qty Shipped per Item and Total
Weight per Item and Total (Net Weight for Catch @iltems)
Pallet Count
Load Temp (Maintain at)
Lot Number
Load Number (Supplier’'s unique Load Number Ideetjfi
Carrier Obligation Responsibility-Freight Terms BBuyer’s Truck Shipper Load, Count
and Seal)

Please logon to the Voluntary Interindustry Comraesolutions (V.I.C.S.) website at
http://www.vics.orgto see a standard Bill of Lading form.

For more information regarding Bill of Lading regements can be found latttp://www.dot.govor by
contacting Sysco’s National Inbound Transporta@Gamter (see Appendix A).
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Country of Origin Labeling Requirements

Effective September 30, 2008, covered commodités Isy retailers will have to comply with the rule
in 7 CFR, Part 65. A copy of this rule can be egad at
http://www.ams.usda.gov/AMSv1.0/getfile?dDocNameEEPRDC5070926

Country of Origin, as described in the above rafeedl rule, must be declared on ALL affected
products that your company supplies to any Sysoampemy. Country of Origin must be legible,
conspicuous, and must appear on the master cagalass any interior packages if the interior
package is labeled for retail sale. The Countr@ogin declaration must meet the appropriate
requirements as stated in the proposed regula{lease note, existing requirement for “wild”
or “farmed” designation of Seafood items is stilleffect.)

All inbound Bills of Lading and invoices accompamyithe affected commodities must identify,
by line item, the Country of Origin. At the vemgdst, if you cannot provide the Country of
Origin information on both invoice and Bill of Lad, it must appear on the Bill of Lading.
(Please note existing requirements for “wild” oarthed” designation for Seafood items is still
in effect)

Please ensure that all affected products your cagnglaips from 9/30/08 forward are marked in
accordance with the direction provided above. $demsure information/paperwork accompanying the
load is compliant as described. Be advised thadymts in the affected categories that do not etxhib
proper labeling or paper work by the effective datey be rejected.

The final interim rule provides much detail abotgucts exempt from the rule. Please note that the
Redistribution Centers are only asking for compd&on items covered by the rule.

An explanation of the exempted products can beilsefind at:
http://www.ams.usda.gov/AMSv1.0/getfile?dDocNameESPRDC5071922

The entire rule can be found at:
http://www.ams.usda.gov/AMSv1.0/getfile?dDocNameEEPRDC5070926
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Sysco Quality Assurance TTR Requirements for Suppli  ers

INTRODUCTION

Sysco is firmly committed to providing safe, whaese, and high quality products for all of its cusess.
Accordingly, Baugh Supply Chain Cooperative (BSCL)vholly owned subsidiary of Sysco and its Opatati
Companies will require specific suppliers to emptoptinuous temperature monitoring devices on Vesic
transporting specified refrigerated and frozen potsl including:

» Ready-to-eat seafood items that are not transg@mtice or other cooling media, where the trartsgpion time
exceeds four hours;

* Refrigerated Sourced Ground Beef products,

* Refrigerated Sourced Controlled Vacuum Packagedt® Products,

* Refrigerated Specified Produce Loads, and

* Specified frozen commodities such as frozendraiid vegetables.

READY TO EAT (RTE) REFRIGERATED SEAFOOD
1. The Sysco Operating Company must inform the Isengpof RTE refrigerated seafood items that are no
transported in ice or other cooling media of Syseeguirement to include time/temperature recorders
transport vehicles where the transport time excémdshours. In addition, the Sysco Merchandisestnaonfirm
with the supplier, the type of TTR to be utilizetleensure that the operating company has the seftiequired
to download the information from the TTR.

a. Supplier will comply with the request to plac&@ TR on each vehicle where the

transit time will exceed four hours.

b. The TTR utilized will provide a printout confiftng the air temperature of the vehicle throughout

transit.

c. Sysco Operating Companies with provide inskoastfor placement of the TTRs on shipment vehicles

d. Sysco Operating Companies will inform suppleyasequences for non-compliance.

FRESH GROUND BEEF, CVP POULTRY, PRODUCE & FROZEN Q@VIODITIES
2. Sysco QA will inform the suppliers of refrigezdtGround Beef, CVP Poultry, Produce, and/or Frozen
commodities of Sysco’s requirement to include tiemaperature recorders on specified transport vehas
defined in the Master Specification requiremenyscg QA will confirm with the supplier(s) of sourte
commodities the following:

a. Supplier will comply with the request to plac@ TR on each vehicle per the

placement instructions.

b. The TTR will comply with specifications devetapby Sysco QA.

c. The TTR utilized will provide a printout confirng the air temperature of the vehicle throughout

transit.

d. Sysco QA will inform suppliers of consequenfigsnon-compliance.

At the time of receipt, the readout from the TTR must indicate the product was not exposed to:
* Trailer air temperatures exceedi@gtical Limits of 40°F or 45°F (dependent on
refrigerated commodity).
RTE SEAFOOD, SHELLFISH, DAIRY & PRODUCE: > 40°F for a cumulative time of more than
four hours total.
GROUND BEEF, POULTRY, PORK, BOXED BEEF: > 45°F for a continuous time of more than
four hours total.
» That the ambient temperature did not exceed T@°Fore than one hour.
» That the ambient temperature was not less tinaitotver limit of 35 °F for Produce or
25 °F for Ground Beef or Fresh Poultry for cumwiatiime of more than four hours total.
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Sysco RAILCAR/INTERMODAL LOADING GUIDELINES

Damage free shipping starts with proper loading inportant our suppliers take the necessarysdtep
ensure damage free products arrive at our variggsddocations. A load should have the proper weigh
distribution and adequate blocking and bracingrevent the shifting of goods. The following st&ps
principles must be followed by all Sysco suppliersaissure quality goods free of damage to our
OPCO'’s and customers.

Proper Packaging-The following is information from Sysco’s generatjuirements for canned
suppliers and based on industry normal conditiQ#dN STRENGTH: Can strength must be sufficient
throughout the entire transportation process. Dewia from can strength must be communicated and
agreed upon with Sysco Quality Assurance. BASE B&*10 can body should be constructed with
base weight steel of 103#. The ends should be wiasteel with a base weight of 107# or 112#.
TEMPER: 6/#10 cans should be constructed with T&ahfer the body and ends. METAL TINPLATE:
6/#10 cans for low acid food should have .10/.2@yktinplate and TFS (Tin Free Steel) ends. 6/#10
cans for high acid foods should have .50/.20 batpldte and .75/.20 end tinpla{@lote: for

information on minimum Edge Crush Test (ECT) séz4 of the Uniform Freight Classification
6000-M on the last 2 pages of this documesg)ection and Preparation of Railcars/Intermodal
Units- Personnel must inspect all cars before loadinghsnie that each and every car is in suitable
condition to safely transport a load to its degstora

Railroad should furnish a car suitable for loadingustomer’s product. Shipper should inspect to
determine if a car meets his requirements (rejemt properly prepare it).If shipper does not regecar,
then it becomes the responsibility of the shippgsrbperly prepare the car for loading:

Sweep floors

Remove any exposed nails or protrusions and sinapall anchors

Make sure bulkhead doors are in good working order

Reasons to Reject-

0 Leaky roof

o Wall or floor problems (if light enters the cars,s&n moisture, air and dust)
o End wall bowed 3+ inches

o Defective doors

o Any item that cannot be repaired by carrier orrtikentractor

General Loading Principles-Load must be secured in a manner to prevent it 8bifting either
crosswise or lengthwise during transport whereltld affect safe weight distribution and cause
damage to the loaded product. It is imperative tinatoad is uniformly distributed.

The most important principle is; make sure the lsatght crosswise and lengthwise in
the car

Do not load damaged products

Load cases together that combine well into a bopadgiern

Load cases of similar characteristics together

Use separators and dividers as necessary

Lading shall be properly distributed, secured alodked, and in compliance with the
AAR Intermodal Loading Guide for Products in Clodedilers and Containers, and the
AAR Mechanical Section 7 Rules Governing the Logdih Commodities on Open Top
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Trailers/Containers To Be Handled in Trailers/CorgaOn-Flat-Car (TOFC/COFC)
Service. Itis notintended that closed trailersantainers be opened for interior
inspection of loads unless the trailer or contalres not been properly loaded.

Loading of equipment shall be in compliance with AR Intermodal Committee
Loading Capabilities Guide, available on the AARbai¢e (www.aar.org).

Above Figure-Can Goods Loaded Two High

Unitizing- Is the process of assembling cargo into a stanzktdir compact unit for ease of handling
by the mechanical equipment. Unitization makeddhding and unloading process easier and helps
prevent damage & theft.
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When using shrink/stretch-wrapping:

Load in a bonded block pattern when practical
Maintain vertical alignment of shipping containers
Ensure all layers of the unit are wrapped

Have wrap encircle the pallet base

Load units in a straight line lengthwise in caetwsure face-to-face unit alignment. Use drop i voi
fillers for crosswise void fillers

Lengthwise Void Fillers-
Void fillers are used to prevent side to side shftof cargo in a railcars, intermodal
units, containers or truck shipments.
Lengthwise void fillers should be used to withstandad of 1500 Ibs/sq ft
Should not exceed 8” in any one area
Plan fillers to be approximately the same sizéhaaunit
Do not reuse the filler if it has been damaged@rdno longer fill the intended void
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Slip Sheeted Units-

Match the slip sheet strength to the weight ofitiael

Tape or secure slip sheets to prevent damage

Double slip sheet doorway units to facilitate unliog from either door, with slip sheet
flaps out on both sides of the pallet in orderitbuamloading at either door

Palletized Units-Quantity of an item, packaged or unpackaged, wisieliranged on a pallet in a
specified manner and securely strapped, shrinkpa@jor fastened so that the whole is handled as a
unit. When using shrink wrap, make sure the paletrapped around in full or at least 2" to prevea
cases from sliding and or walking off the pallet.

Pallets (CHEP and/or equal standard) should bead gondition and of sufficient
strength for handling products

Pallets should be free of defects, exposed natlfoatroken boards

Have palletized units provide unit to unit contact

The use of four way pallets in doorways is recomaeein

Note: Pre-Pallet Inspection-
1. No broken or missing stringers.
2. No protruding nails; all nails must be flushlmelow the level coming in contact with all the case

Bracing The Load- Disposable inflatable dunnage (Air Bags);

Can be used to fill lengthwise voids of 4 to 10hies- after inflation 12 inches

Inflate from 5 to 6 PSI

Use an air gauge to insure proper pressure

For double layer loads, use bags that are veniocalhorizontally adjacent to each other
Place dunnage bags 1” off the floor

Make sure to add buffer sheets to protect the bag
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When air bags are placed between void panels t@pten route airbag displacement, apply double
sided tape or spray adhesive to the panel. Holthdape can also be used over the top of the padel a

the top of the bag. Extend buffer material/pankighty above the load. Airbags should not extend
beyond the top of the load.

Minimum Loading Standards for Packaged Food Producs in Closed Cars and TOFC/COFC

Figure: Pneumatic Dunnage
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Doorway Protection-

Doorway protection is required when using slidimgdbox cars
Doorway protection is not required when using aoor box car

Corrugated Cases-

Make sure all cases comply with the AAR regulatiamich cover the Uniform Freight
Classification 6000m attached (next page)

Ensure all cases meet the box specification minimgguirement to include minimum
bursting test and minimum Edge Crush Test (ECTyireqments
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If you have any questions regarding Railcar/Intetedd.oading Guidelines, contact Sysco’s National
Inbound Transportation Center.
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